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About this Unit Outline 
 

This Unit outline contains information you will need to find your way around the Unit, PC452/652 

Chaplaincy Skills: In Educational Settings.  It attempts to provide a structure for your learning, giving 

details of the topics, and how they will be assessed.  
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Important notice 
While every care has been taken to ensure accuracy in the information given below, it is 

the personal responsibility of each student to check the current Australian College of 

Theology (ACT) Undergraduate and Postgraduate Handbooks, copies of which may be 

found in the Library and also on the ACT website: www.act.org.au. 

Students are strongly urged to plan their semester carefully to ensure that reading, 

revision and especially assignments are evenly spaced so as to prevent an unachievable 

bottleneck of work at the end of the semester.  

It is very important that all quoted material in assignments be properly footnoted and 

acknowledged.  The attention of students is drawn to the section headed “Academic 

Misconduct” in the current ACT Undergraduate/Postgraduate Handbook.  Failure to 

comply with the standards required will involve various penalties in accordance with the 

seriousness of the failure as outlined in the ACT Undergraduate Manual. 

The attention of students is also drawn to the current ACT Undergraduate/Postgraduate 

Handbook, section headed “Guidelines for Essays”.   All essays should comply with these 

standards. 
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Information about this Unit 
 

 

Unit description 
 

The unit seeks to introduce students to the basic perspectives and the competencies they will 

need to work effectively as chaplains. It focuses on chaplaincy skills and practices, especially in 

the areas of mental health, referrals and holistic care. The emphasis is on what chaplains are 

expected to know and be able to do in mental health management rather than on the biblical 

basis and theology of chaplaincy. Students taking this unit will normally have completed a 

foundation level unit in Pastoral Care.  This ACT Unit may be taught with an emphasis in any 

area of Chaplaincy.  In this case it will be taught with an emphasis on Chaplaincy in Educational 

Settings. 

 

 

Aim of this Unit 

 
The specific objectives of the unit are to enable students to: 

• Comprehend the role of the chaplain 

• Understand mental health, holistic care and referrals 

• Acquire chaplaincy competencies 

• Meet the requirements of working with the mental health sector 

• Provide effective service delivery as a chaplain  

 

Learning outcomes 
 

At the end of the unit student should  

 

Knowledge and understanding 

Know and understand: 

• The role of the chaplain 

• The aspects of human well-being and mental health 

• How to provide chaplaincy specific pastoral care 

• The standards of professionalism required by chaplains 

• The legal framework of chaplaincy 

• The mental health sector in Australia 

• Importance of further training and self-care 
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Skills 

be able to: 

• Develop appropriate interpersonal relationships with clients 

• Communicate effectively with clients, as individuals and in groups 

• Collect and analyse client information 

• Develop competent practices of holistic care, management of mental health and referral 

• Identify the issues impacting presenting clients 

• Recognise signs of neglect, abuse, trauma 

• Assess and prioritise clients’ needs and levels of risk 

• Respond to potential emergency or crisis situations 

• Draw on other resources and personnel as appropriate 

• Recommend resources and sources of assistance 

 

Application 

And be in a position to: 

• Undertake additional Ministry and Practice units and other further training and 

professional  

development 

• Commence work as a chaplain 

• Work effectively with others (including the Mental Health sector) and in teams 

• Implement organisational policies and procedures and operate within the legal 

framework 

• Maintain high ethical standards  

• Enable clients to manage their own well-being and mental health 

• Provide pastoral care as required/appropriate 

• Decide whether/when to refer or retain a client  

• Evaluate the effectiveness of assistance and services provided 

Reflect upon experience individually and as a team member 

 

How this Unit contributes to the course 
 

The understanding of the role of chaplains in different education settings and in assisting youth 

cope with key issues equips students to be effective in any future chaplaincy placement, or 

chaplaincy support work. A critical understanding of the various models of chaplaincy and issues 

facing chaplains will assist students to be both more reflective and more assertive in their roles 

as chaplains or in supporting chaplaincy endeavours. The Chaplaincy in Practice component will 

give students a supervised experience in which to integrate what they have learned. 

 

 

Pre-requisites and co-requisites for this Unit 
Nil 
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How this Unit is organised and what we expect of you 
 

The Unit is taught over an intensive contact period of 5 days; being Monday 20th to Friday 25th January, 

2014. 

Section A: Chaplaincy and Chaplaincy Competencies (25%) 

1.  The role of the chaplain 

• Basic biblical and theological perspectives 

• Chaplaincy settings: schools, hospitals, aged care facilities, prisons 

• Situations and needs chaplains typically face 

• Current trends and issues in chaplaincy ministry 

2.  Aspects of well-being and mental health 

• Human needs, life stages and the generations 

• Personal and special needs (such as autism, disability, illness, abuse, neglect) 

• Mental illness (such as anxiety, depression, schizophrenia, self-harm, suicide) 

• Environmental (such as alcohol, drugs, bullying, harassment, stress, conflict)  

Section B: Working with the Mental Health Sector (25%) 

3. The mental health sector 

• Scope and character 

• Stakeholders  

• Levels and types of care: clinical and non-clinical services, support groups 

• Major psychiatric illnesses and the stigma surrounding them 

• National standards for mental health issues 

• Changes in mental health care 

• The legal system, including the police, courts and community treatment orders 

4.  Professional conduct of the chaplain 

• Principles of professional conduct: confidentiality, duty of care, access and equity, ethics 

and values,  

sustainability, working with people from culturally/linguistically different backgrounds 

• Organizational requirements: ethical standards, casework management protocols, 

procedures, record keeping 

• Legal framework: policy, legislation, regulations 

• Working with others and in teams 

Section C: Pastoral Care for Chaplaincy (25%) 

5.  Foundational skills of the chaplain 

• Communication skills 

• Pastoral care skills 

• Preventative care: education, support groups, conflict management 

• Reactive care 

6.  Referral 

• Services and sources of assistance 

• Emergency and crisis situations 
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• Cultural obligations and special needs in referrals 

• Review of outcomes 

 

 

 

Section D: Chaplaincy in Practice (25%) 

At least 20 hours under the supervision of a chaplain in at least one field situation: eg. school, 

college, university, hospital, nursing home, community centre, courts, prison  

 

 

Pre-reading is required in all Units taught by Intensive mode.  For this unit, you’ll need to have 

completed reading the below book before the start of face-to-face lectures. 

 

Paget, Naomi & Janet R. McCormack, The Work of the Chaplain.  Valley Forge, PA.:  Judson Press, 2006. 

 

 

On each of these days, there may be 6 hours or more contact time - involving lectures, class discussion 

time, and workshopping. 

 

You are also required to complete a minimum of 20 hours supervised field education through the 

observation and interview of a chaplain working in their particular educational setting. 

 

This Unit is worth 4 credit points towards your Degree or Diploma.     

Please contact the lecturer as a matter of urgency if you find that you are struggling to complete all the 

required assessment and reading required for successful completion of DM414/614. 

 

Students are required to attend all lectures, complete any set reading and complete any assessment 

tasks by the relevant due date.  
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Teaching staff  

LECTURERS 

 

Stuart Hoadley (BTh) 

mobile: 0407 408 067 

email:  shoadley@qtc.edu.au   

 

Dr Carolyn Russell (MBBS (Qld), Dip RACOG, FRACGP, Mast. Couns. QUT) 

email:  crussell@qtc.edu.au 

 

Steve Forward (BSocWk, GradDipChStud) 

email: stevef@suqld.org.au 

 

 

 

Unit timetable: topics and teaching and learning activities 
 

 

DATE LECTURE TOPIC LECTURERS 

INTENSIVE  

DAY 1 

  

9:30am to 

3:15pm 

20th January 

2014 

Overview of course structure;  

Overview of assessment;  

The role of the chaplain;  

Brief history of chaplaincy; Basic biblical and theological 

perspectives. Chaplaincy settings: schools, hospitals, 

aged care facilities, prisons 

Situations and needs chaplains typically face 

Current trends and issues in chaplaincy ministry 

Stuart Hoadley 

mailto:shoadley@qtc.edu.au
mailto:crussell@qtc.edu.au
mailto:stevef@suqld.org.au
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INTENSIVE 

DAY 2 

  

9:30am to 

3:15pm 

21ST January 

2014 

Aspects of well-being and mental health 

Human needs, life stages and the generations 

Personal and special needs (such as autism, disability, 

illness, abuse, neglect) 

Mental illness (such as anxiety, depression, schizophrenia, 

self-harm, suicide) 

Environmental (such as alcohol, drugs, bullying, 

harassment, stress, conflict)  

 

 

Stuart Hoadley 

INTENSIVE  

DAY 3 

  

9:30am to 

3:15pm 

22ND  January 

2014 

Foundational skills of the chaplain 

Communication skills 

Pastoral care skills 

Preventative care: education, support groups, conflict 

management 

Reactive care. 

Carolyn Russell 

& 

Steve Forward 
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INTENSIVE  

DAY 4 

  

9:30am to 

3:15pm 

23rd  January 

2014 

Professional conduct of the chaplain 

Principles of professional conduct: confidentiality, duty of 

care, access and equity, ethics and values,  

sustainability, working with people from 

culturally/linguistically different backgrounds 

Organizational requirements: ethical standards, casework 

management protocols, procedures, record keeping 

Legal framework: policy, legislation, regulations 

Working with others and in teams 

Steve Forward 

INTENSIVE  

DAY 5 

  

9:30am to 

3:15pm 

24th  January 

2014.  

The Mental Health sector 

Scope and character 

Stakeholders  

Levels and types of care: clinical and non-clinical services, 
support groups 

Major psychiatric illnesses and the stigma surrounding 
them 

National standards for mental health issues 

Changes in mental health care 

The legal system, including the police, courts and 
community treatment orders 

 

Referral 

Services and sources of assistance 

Emergency and crisis situations 

Cultural obligations and special needs in referrals 

Review of outcomes 

 

 

Carolyn Russell 
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Assessment 
 

IMPORTANT NOTE: Assessments are submitted via Moodle. 

In order to pass this Unit, you must average > 50% across all assessment items.  

 

Late submission of assessment, without prior permission, will be taken into account in determining 

your mark. 

  

Your essays (excluding footnotes and bibliographies) must also be within 10% of the required word 

limit and your ability to meet this requirement will also be taken into account in determining your 

mark. QTC seeks to prepare you for ministry, and in ministry delivering presentations on time & 

within an acceptable length are essential skills. 

 

 

PC452 
 

ASSESSMENT TASKS DESCRIPTION 

Assessment 1 

30% of Final Grade 

An essay of 1,800 words that explores the ways in 

which Christian chaplains can contribute to young 

people's holistic health and development. (A basic 

referral process and referral directory must be 

included). 

Assessment 2 

50% of Final Grade 

An essay of 3,000 words that presents a theological 

basis for Christian Chaplaincy and reviews the key 

competencies required to undertake the role. 

Assessment 3 

20% of Final Grade 

Undertake 20 hours observation of a chaplain in 

their work environment and journal your reflections 

on the roles undertaken and skills exhibited. After a 

detailed interview with the chaplain, finalise your 

journal with a brief summary that evaluates the 

effectiveness of the pastoral care they provide. 

(1,200 words total). 
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PC652  
 

ASSESSMENT TASKS DESCRIPTION 

Assessment 1 

30% of Final Grade 

An essay of 2,000 words that critically 

analyses the role of Christian chaplains in 

improving the mental health and holistic 

well-being of Queensland teenagers. (A 

sample referral process and referral 

directory must be included as part of your 

essay). 

Assessment 2 

50% of Final Grade 

An essay of 3,000 words that presents a 

theologically coherent basis for Christian 

Chaplaincy and argues for the key 

competencies required to undertake the role. 

Assessment 2 

20% of Final Grade 

Undertake 20 hours observation of a 

chaplain in their work environment and 

journal your reflections on the roles 

undertaken and skills exhibited. After a 

detailed interview with the chaplain, finalise 

your journal with a brief summary that 

critically evaluates the effectiveness of the 

pastoral care they provide. (1,500 words 

total). 

 

 

 

 

 

  



PC452/652: CHAPLAINCY SKILLS: IN EDUCATIONAL SETTINGS 

12 

Learning resources 
 

Textbook: 

 

Robinson, S., Ministry Among Students: A Pastoral Theology and Handbook for Practice London: SCM 

Canterbury, 2004. 

 

Paget, Naomi & Janet R. McCormack, The Work of the Chaplain Valley Forge, PA.: Judson Press, 2006. 

 

 

Key Reference Texts: 

 

Hughes, P. & Sims, M. The Effectiveness of Chaplaincy, no pages, 

http://www.suqld.org.au/_sys/_data/downloads/chaplaincyeffectiveness.pdf. Cited December 2009. 

 

Other References:  

 

Beck, M. et al, Exploring Religion Melbourne: OUP, 2000. 
 

Berger, K. S., The Developing Person Through the Life Span New York: Worth, 2001 W H Freeman & Co, 

2007. 
 

Buckland, R., Perspectives on Children and the Gospel: Excellence in Ministry with Children and their 

Families Gosford: Scripture Union, 2001. 
 

Crawford, M. & G. Rossiter, Reasons for Living: Education and Young People’s Search for Meaning, Identity 

and Spirituality Camberwell, VIC: Australian Council for Educational Research, 2006. 
 

Felderhof, M., D. Torevell and P. Thompson, eds., Inspiring Faith in Schools: Studies in Religious Education 

Hampshire, UK: Ashgate, 2007.  
 

Garlid, C. F., Zollfrank, A. A. & Fitchett,G. eds. Expanding the Circle: Essays in Honor of Joan E. Hemenway 

Decatur, Georgia: Journal of Pastoral Care Publications Inc., 2009. 
 

Gerali, S., Teenage Guys: Exploring Issues Adolescent Guys Face and Strategies to Help Them Zondervan, 

2006.  
 

Hughes, P. & S. Bond, Chaplaincy in Uniting Church Schools: Report on Research 2001 Melbourne: 

Christian Research Association, 2003.  
 

Imbroscio, A., “Post Modern Religious Education” Religious Education Journal of Australia 16:2, (2000). 
 

McAlpin, K. & Leddy, M. J., Ministry That Transforms: A Contemplative Process of Theological Reflection 

Liturgical Press, 2009. 
 

Norman, J.ed.  At the Heart of Education: School Chaplaincy and Pastoral Care Dublin: Veritas, 2004. 
 

Olson, G., Teenage Girls: Exploring Issues Adolescent Girls Face and Strategies to Help Them Grand Rapids, 

Zondervan, 2006.  
 

Pohlmann, D., School Chaplaincy: An Introduction Mansfield, Qld: Christian Heritage College, 2004.  
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Rice, F. P., The Adolescent: Development, Relationships, and Culture 12th ed. Boston: Pearson/Allyn and 

Bacon, 2008.  

 

Roberts, Stephen B. ed.  Professional Spiritual and Pastoral Care: A Practical Clergy and Chaplain's Handbook. Woodstock, VT: 

Sky Light Paths, 2012. 

 

 

Carer’s Recognition Act 

Criminal Law (Mentally Impaired Defendants) Act 

Disability Services/Discrimination Acts and standards 

Freedom of Information Act 

Mental health acts 

National mental health and policy plan 

National mental health service standards 

National practice standards for the mental health workforce 

Occupational health and safety standards 

Privacy Act 

United Nations Principles for the Protection of Persons with Mental Illness and the Improvement 

of Health Care 

 

Representative References 

Bass, D.C., For Life Abundant: Practical Theology, Theological Education, and Christian Ministry 

Grand Rapids: Eerdmans, 2008 

Benner, D., Strategic Pastoral Counselling 2nd ed.; Grand Rapids: Baker, 2003 

Cook, Dean E., Chaplaincy: Being God’s Presence in Closed Communities Bloomington, IN: Author 

House, 2010 

Dawn, M. & E. Peterson, The Unnecessary Pastor Grand Rapids: Eerdmans, 2000 

DEEWR, National School Chaplaincy Programme Guidelines 

Lartey, E.Y., In Living Color: An Intercultural Approach to Pastoral Care and Counselling London: 

Jessica Kingsley, 2003 

Norman, James (ed.), At the Heart of Education: School Chaplaincy and Pastoral Care Dublin: 

Veritas, 2004 

Paget, Naomi & Janet R. McCormack, The Work of the Chaplain Judson Press, 2006 

Patton, J., Pastoral Care in Context: An Introduction to Pastoral Care Westminster: John Knox 

Press, 2005 

Pohlmann, D., School Chaplaincy: An Introduction Mansfield, Qld: Christian Heritage College, 

2004 

Roberts, J. (ed.), Professional Spiritual and Pastoral Care: A Practical Clergy and Chaplain’s 

Handbook Woodstock: Skylight Paths, 2012 

Stairs, J., Listening for the Soul Minneapolis: Fortress, 2000 

Swift, C., Hospital Chaplaincy in the Twenty-first Century Surrey: Ashgate, 2009 

Threlfall-Holmes, M. & M. Newitt, Being a Chaplain London: SPCK, 2011 

Tidball, D.J., Builders & Fools Leicester: IVP, 1999 
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Web sites 

Youth 

• Better Health Channel - www.betterhealth.vic.gov.au  

• Raising Children Network – www.raisingchildren.net.au  

• Beyond Blue - www.beyondblue.org.au  

• Youth Beyond Blue - www.youthbeyondblue.com  

• KidsMatter - www.kidsmatter.edu.au  

• Reachout.com - http://au.reachout.com  

• Response-ability - www.responseability.org/home  

• Child and Youth Health - www.cyh.com/Default.aspx?p=1  

• Orygen Youth Health - http://oyh.org.au   

• LIFE – Living Is For Everyone – www.livingisforeveryone.com.au  

  

 Mental Health policies: 

• National Mental Health policy - 

www.health.gov.au/internet/main/publishing.nsf/Content/mentalpubs-n-pol08  

• The Fourth National Health Plan (2009-2014) - 

www.health.gov.au/internet/main/publishing.nsf/Content/mentalpubs-f-plan09  

• The Mental Health Statement of Rights and Responsibilities (1991) -  

www.health.gov.au/internet/main/publishing.nsf/Content/1FE72FD78779BB44CA2572060026BC

9E/$File/rights.pdf  

 

Some resources on the Mental Health sector: 

• Mental health workforce - 

http://mhsa.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=27917288058  

• Mental health-related services provided in Australia - http://mhsa.aihw.gov.au/services  

• Mental health (Australian Government) - http://australia.gov.au/topics/health-and-

safety/mental-health  

 

Institute of Health and Welfare documents  

• A Picture of Australia’s Children 2012 - www.aihw.gov.au/publication-

detail/?id=10737423343  

• For Kid’s Sake 2011 –  

http://sydney.edu.au/law/news/docs_pdfs_images/2011/Sep/FKS-ResearchReport-

Summary.pdf  

• State of Australia’s Young People 2009 – 

http://www.betterhealth.vic.gov.au/
http://www.raisingchildren.net.au/
http://www.beyondblue.org.au/
http://www.youthbeyondblue.com/
http://www.kidsmatter.edu.au/
http://au.reachout.com/
http://www.responseability.org/home
http://www.cyh.com/default.aspx?p=1
http://oyh.org.au/
http://www.livingisforeveryone.com.au/
http://www.health.gov.au/internet/main/publishing.nsf/content/mentalpubs-n-pol08
http://www.health.gov.au/internet/main/publishing.nsf/content/mentalpubs-f-plan09
http://www.health.gov.au/internet/main/publishing.nsf/content/1fe72fd78779bb44ca2572060026bc9e/$file/rights.pdf
http://www.health.gov.au/internet/main/publishing.nsf/content/1fe72fd78779bb44ca2572060026bc9e/$file/rights.pdf
http://mhsa.aihw.gov.au/workarea/downloadasset.aspx?id=27917288058
http://mhsa.aihw.gov.au/services
http://australia.gov.au/topics/health-and-safety/mental-health
http://australia.gov.au/topics/health-and-safety/mental-health
http://www.aihw.gov.au/publication-detail/?id=10737423343
http://www.aihw.gov.au/publication-detail/?id=10737423343
http://sydney.edu.au/law/news/docs_pdfs_images/2011/sep/fks-researchreport-summary.pdf
http://sydney.edu.au/law/news/docs_pdfs_images/2011/sep/fks-researchreport-summary.pdf
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 www.youth.gov.au/sites/Youth/News/Documents/YoungPeopleReport.pdf  

• The Nest Consultation Report 2012 – 

www.thenestproject.org.au/sites/default/files/The%20Nest%20consultation%20report_FI

NAL%20SUMMIT%20PHASE%201.pdf  

• Young Australians: Their Health and Wellbeing 2011 – 

 www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=10737419259  

 

 

 

 

 
  

http://www.youth.gov.au/sites/youth/news/documents/youngpeoplereport.pdf
http://www.thenestproject.org.au/sites/default/files/the%2520nest%2520consultation%2520report_final%2520summit%2520phase%25201.pdf
http://www.thenestproject.org.au/sites/default/files/the%2520nest%2520consultation%2520report_final%2520summit%2520phase%25201.pdf
http://www.aihw.gov.au/workarea/downloadasset.aspx?id=10737419259
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ACT Standards  
 

Grades 

Grades in assessment instruments are awarded in the following categories- 

Grade    Score   GPA 

Fail (F)    0-49%   0 

Pass (P)   50-57%  1 

Pass Plus (P+)  58-64%  1.5 

Credit (C)   65-74%  2 

Distinction (D)  75-84%  3 

High Distinction (HD)  85+%   4 

 


